Hudopmauusn
o Haubo.1ee pacnpocrpaHeHHbLIX BH, 14X MOIIICHHHYCCTB B C(l)epe Hll(b()pMaIlll()HHO-
TCJICKOMMYHHUKAIIHOHHBIX TCXHOJI0IHI H OCHOBHBIX Mepax npeaocropoKRnHOCTH

OCHOBHBIE CXEMblI MOUMIEHHHUYECTB:

«BAIIA KAPTA 3ABJOKHPOBAHA»

bankoBckass kapTa -~ Y10 HHCTPYMCHT LIS COBEPUICHMS 1LIATeRKCH H ,10CTYHA K
HA THUHBIM CpejlcTBaM Ha cudre. He TpeoONVIONMil ‘L1t 2Toro npucyiciBus B 0aHke. 1o
POCTOTAa  WCTIONB30BaHHMS  OAHKOBCKHX — Kapl  OCTAaBISET MHOXCCITBO  (la3cek Ui
MOIICHHHKOB.

KAK 3TO OPIrAHH30BAHO:

Baym OpHXoZAT coo0neHus cIe/Violero  xapakrtepa:  «Baia  OankoBckas Kapra
sadoknposana. . Muago  no  reuaedony...» «Onepapmun  no  kapre Ne........
npuocranosjensl. [loapoduee nmo Homepy reiaedona...». B coobuiennsx tpeyiaraces
OCCILIATHO [TO3BOHUTB Ha O1IPC, 1. ICHHbBIT HOMEP 118 1HOYUEHUS MO 1poOHOI HIpopMallHi.

HA CAMOM AEJIE IPOUCXOANAT CAEAYIOHIEE:

MoueHHMKY ocyutecTB. 0T CMC - pacebllIky Ha pasjdyHbie HoMepa T¢:.IChoHOB U
A1 sBoHka. Korga Bbl 3Bonure 1o vkasannomy reiedoHy, Bam orseuact MOLIEHIUK.
KOTOPBII HPE/ICTABISETCS COTPY, IHHKOM ¢:1y7KObl OC301IaCHOCTH OaHKa H 1101 pa3IUUHbIMU
npe LioraMi (pa3dbIoKUpOBKRa KapThl. OTMCHA HO,103PHTENBHBIX onepaliuii 1o Bauiei kapre.
KOTOPBLIN Bl HE COBEpLIAIH. BO3BPAT [ICHCKHBIX CPCACTB, MOXHIICHHLIX ¢ Balieh kaprol
MOHICHHHKaMH. ¢OOH 00CIVIKHBaHHs KapThl H 1IPOUCC) MBITAETCS BBISICHITL v Bac Homep
KAp bl 1 HAPOSIK JJOCTY A, HOCTY Hatoux B CMC 01HOBCIIEHUSIX.

KAK ITOCTYIIATD B TAKOH CHTYAIIHU:

Hpe,ynpexxaaeM: HHKOMY W HH  HPH  KaKHX  OOCTOATENbCTBAX HC  coollaitre
perBisHTB Banreit kaptol. [TMIH-ko:1 o;tnopasosbic 1Hapoau AOCTYHA. KOTOPLIC TPUXOIST
Ha 1eiaeon H NO3BOJAIOT BOHTH B MOOHILHBIT OAHK., @ TAKKC HHUPPLI. VKA3aHHBIC Ha
ovopothei ctopoHe Bateri kaprel (CVC2 CVV2 ko )! Hi oaHa opramisaiiust. BKIouast
Oank. ne supase tpedosath Bam HHMH-ko ! Ornocnrees k THAH-ko 1y Kak K KIOUY o1
celipa ¢ Bawnvm cpeactBamu! Heanss xpanrs [HIHHH-kox psiaom ¢ kaproii norem 0ocice
satensarh [TMH-kon Ha ne¢ - B hrom ciayvuae Bhl jlaxke He ycneere 00C30MacuTh CBOI
cudr. 3a0.I0KHPOBAB KapTy [OCIC KpaKH H.AH ViepH! EAMHCTBEHHO HpAaBHIILHBIK HOMEP
Oanka ykaszan na obopotrueii cropone Bawell kaprol. s Toro ytoObl YOCIMTHCS. UTO
Bamny JlenbraMm HHYEro He VIpoKaeT LOCTATOUHO [MO3BOHHUTH B KIHCHTCKVIO CIYXKOV
1O, LICP/KKH OaHKa WK 00paTHTBLCS JTHUHO B OAHK.

Brnumanue! Hu npy Kakux o0CTOSTCILCTBAN HE COOOLIAWTE CBOM 1APOJIM HUKOMY.
BR:IIOUast COTPYJHUKOB banka. He nepesBabdsaiite Ha HoMep MOOHILHOIO resiedona.
viasannelit - B pmocrynusuieM  CMC-coolnicnnin or  banka, He  npejocraBistidTe
HHPOPMAIIMIO O PEKBU3HTAX KapThl (HoMepe KapTbl. cpoke ee jacicrsus. 1IMH-ko e,
KOHTPO.ILHOH HHGOPMALHH 110 KapTe). 101 00 0, 1HOPA30BLIX MapoIsX. B 1.4, HOCPEACTBOM
HatupasiacHds orBeTHLIX CMC-coooniennii. a Takke COTPYAHMKY OaHKda. HC HPOBOJIMATC
qepes OAHKOMAT HUKAKHAE OHCPALHH 1O HHCTPYKILISM. HOTYUEHHBIM 110 TeI1ehony.

Creyuaauemel OGHRKOE HUKOCOW  HE  3ARPANUEWION V' KIUCHINOG  UHPOpMAyuIo o
naposx ws CMC, om unmepnem-oanka i cepuiinnilt KOO Kapmol, MAxK KAax UM MU CGeOeH sl
1 IMAR U3ECCMHBL.

«HOBbIH BUJ MOIUEHHUYECTBA»

)10 MOMICHHUYECTBO OCHOBAHO HA BO3ZMOKHOCTH HOAMCHSATD JIIOOOTH HOMCD 'l'CJle(i)()ll'Ll
1IPH 3BOHKC C ip-Tenedaom»m. Bas MoIve Ho3BOHHTBL C HOMEpa Balero QIH3KOIo H
COOONIHTL, YTO OH monal B O¢,1v (HJAH. HalPHMED, 3aepXKad OJIMIMCH) W Havdarh
'l'pC(ﬁ)()Bil'l‘l; JACHLI'M, 1A PCILHCHHST BOHPOCA. M()l‘}"l' HO3ZBOHHTDL C TCHC(]JO[I'd Baulero OaHka n
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HPCICTABUBIIUCH COTPYIHHKOM CIVIKODLI OC3011aCcHOCTH BRIMAHUTE JlaHtibie Batnedl kaprnl.
PACCKA3aB. HalIpUMep. O B31oMe Ballcii KapThl H MONBITKAX HECAHKIHUOHHPOBAHHOI'O
CHHCAHHS AEHEKHBIX CPEICTB. & MIOTOM VIKC V3HATH V BAC BCKO HYXKHYIO HHGBDODMALHIO.

Iokanyicra 3a00MHHTC. MOIIEHHHUKH Morvt ttoucraButs JIOBOW nomep. Eciiv BbI
BHMTC  1PU BXOOAUIEM  3BOHKEC HOMED  Balero  6aHka,  CTpaxoBoOil  KOMIAHMHU.
FOCY,[APCTBEHHOH Opra”isalliH. Apvia HiH po;icrsetiuka, 3to HE O3ITAUALT. uro Bam
3BOHHT JICHCTBUTEIBHO TOT. YCH HTO HOMEP. by.1b1¢ 0CTOPOKHBI!

KAK IIOCTYIIATH B TAKOH CUTYALIHH:

lleppoe M caMoe IS1aBHOC [IPaBH:I0 — HPCPBATh PasroBOp M CAMOCTOSTEILIO
HCPC3BOHUTL HAa aOOHEHTCKHI Homep OuM3koro deitoBeka. Ecian reiedon oTkinouéi.
HOCTapaiTeCh CBI3aThCS ¢ CI'O KOILICTaMH. [IPV3LIMH U POACTBCHHUKAMH /LISl VIOUHEHHS
nndopyaudd. B ocitydan ceiii 3BOHHIIM Co CTallHONApHOro HoMepa Teiledona daHka. s
LO10 yTOOBI YOEUTBLCA. UTO BaliM JIeHblay HHUCTO HE YTPOXKACT jIOCTATOUHO 1HO3BOHUT
B KIHCHTCKYIO CJIYXKOY MO LICP/KKH DaHKa H.IH 0OpaTHTLCS JUIHO B DallK.

«YJAAJEHHbBIU 1OCTYII»

Yo Korzia okepTsa B OTCJIeOHHOM  PEARHMC. MOA DPYKOBOJICTBOM  MOIICHHHKOB
VCTAHOBHIIZ  HIPHIIOKEHHC H o HIPCIOCTABHIIA 3 TOVMBIIIDICHHMKAM  V/IAJICHHBI J10CTYN K
.\l()(’)ll.'lbll()M\' \"C'I‘DOI‘;ICTB\,'. H 'TCM CdMbIM [J1AIOT BO3IMOZKHOCTD 6CCI'IDCII}['1'C'I'BCIlllO 3aBJIA/ICTL
HepeotaibHOW uHpoOpMaliieil W B 1OCIC/AVIONICM TTOXUTHTL JACHBIM CO CUCTOB uepes
MOOH.ILHBIH OaHK.

KAK 3TO OPI'AHH30BAHO:

| [pecTYMHUK  OpencrasIsicTess COTPY,IHHKOM OaHKa M cooOIIaer O BbISABJICHHH
BPCIOHOCHOTO  MPOrpaMMHoOro — odecHeyeHus  Ha MOOMJILHOM  YCTPOIHCTBC  KIMEHTa.
Coo0HEaeT. uTo YIS €ro VCTPAaHCHHS HVKHO [IPCIOCTaBUTL AOCTYIT K verpoiicrsy. XKeprse
HCOONOIMMO  CKauaTb Ha MOOHIBLHLIT Teiedon 1IpOrpaMMy  vValeHHoro ;ocTyna
[camViewer. Anydesk I (DVIVIO. HHOCIC VCTAHOBKH JDKECOTPYAHHK Oanka HpOCHT
K.HCHTA Ha3BaTb KOJ., OTOOPAKAIOIIMICS B PHIOKCHHU. MOLUCHHUK BBOIHT YTOT KO/ B
HPOIPAMMY  Ha CBOEM VverpolcerBe. llociie 1010 Kak JkeprBa  IIpe;locTaBiser  Bee
PA3PCHICHUS. 3JIOYMBILLICHHHK HOJVUACT 1OIHBI JIOCTYI K NEPCOHAIBHBIM JIaHHbIM
MOOIIBHOTO VCTPORCTBA B TOM YHCIC 1T K JTHYHOMY KaOHHETV MOOH:.ILHOTO OaHKA. U OT
SIS AKCPTBBL OCVILIECTBIACT OHCPAIl 110 OaHKOBCKHM CUYETAM. B TOM UHCIC HMECT
BOSMOKHOCTL OMOPMIICHHS OHIIATH 3a5IBKH 1 B HOCIC, (VIOILIEM TTOJIYUCHHS KPCHTA.

[HoHYTOMY HYXHO 3alOMHHTB. UTO  HACTOSIHC COTPYJHUKM OaHKa HHKOIjIa He
HOHPOCST:

© C0OOLIMTDL UM KOJI 11O, [TBCPAACHUS OLICPALLHI.

® Y CTaHOBUTD MPOTparMMbl Ha MOOH:ILHBII TC1cOH, TeM Gosice ¢ PyHKIHCI
V. IQICHHOTO j10CTYTIA.

e|lcpeBecT MM Yepes OAHKOMAT BHCCTH BAlIIH JICHBTH HA CUCTA TPETHHX JTHIL.

«POACTBEHHUK B BEJIE»

KAK 3TO OPI'AHH30BAHO:

Bam 3BOHAT ¢ HE3HAKOMOI'O HOMCpd. MOIICHHUK NPEACTaBJISETCs POICTBEHHHKOM
A 3HAKOMBIM M B3BOTHOBAHHBIM  IOJIOCOM  COOOIIACT. YTO 3ajlepsKaill  COTPYIHHKAMU
HOJHIHH 32 COBEPILEHUE TOI'O HIIH HHOT'O [PCCTVILICHIS.

1o MoxeT ObITh JUTTL NpaHenne opyuus 1 HAPKOTHKOB. HAHCCCHNC THKKHX
ICICCHBIN TTOBPEKACHUAMN H 1ake VOHIHCTRO.

Jlasiee B pasroBop BCTYHACT AKOOBI COTPNIMHK NOJMUIMHU. OH YBCPCHHBIM TOHOM
COOOHIACT, UTO YXKE HE pas HoMoral Juojam Takum odpasom. Jlist pelicHus Bompoca
HCOOXO, MM OMNPEAENIEHHAS CYMMA JICHCI. KOTOPVIO CIEAyeT MEPCUMCIHTL Ha cdeT Jnbo
HPHBC3TH B OTOBOPEHHOE MCCTO H HCPL/1aTh KAKOMY - 1100 UeJIOBEKY.

HA CAMOM JJEJIE HIPOUCXO/IUT C/IE/[YIOIEE:
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B opranusauuu oOMana 110 TeieoHY ¢ TPCOOBAHMEM BbIKYIIA VUACTBVIOT HECKOJIBKO
npecynHukoB.  HabGupast  1eciedonnbie HoMmepa  Hayraa.  MOUICHHHK — [IPOHU3HOCHT
3aI0TOBICHHYIO (pa3y. a jaiee JICHCTBVCT 110 00CTOoSITebCTBAM. MOIICHHUKH CTapaloTes
3alN1IaTh KEPTBY, HE JaTh CH OHOMHHTBCA. 1109TOMY BELYT HENpPEepLIBHBIH Teae@OHNbIX
pa3roBOP BIUIOTh 0 NOJYYCHHs JICHEL.

KAK HOCTYIIATh B TAKOH CUTYALIHH:

I lepBoe M caMO€ IaBHOC 1PAaBUIO — [IPCPBATL PA3TOBOP U NEPE3BOHHTL TOMY. O KOM
¢ peun. Ecam renedon oTK HOUEH. HocTapalTech ¢BA3aThCs € €r0 KOLICTaMH. JIPY3bIMH
H POICTBCHHUKAMH I yroutcHust Hudopyanni. ClreayeT noHUMaTh: CCIH HE3HAKOMBIH
4 10BCK 3BOHMT Bam u TpeOy et B3ATKY — HT0 MontcHHUK. Ecau Bbl pasroBapusacte, skoObI.
¢ HPCICTABUTENIEM TPABOOXPAHHTEILHLIN OPIaHOB. COPOCHUTE. W3 KAKOI'O0 OH OTAE/ICHMS
no:nty. [ocne 3BoHKa cieyer Habparh «02». V3HaTh HOMEP JACKYPHOI 4acTH JaHHOI'O
OLICIICHUS M TIOMHTEPCCOBATLCA.  ICHCTBHTCILIO M POJACTBCHHMK MJIM  3HAKOMBIH
JocrasieH tyvaa. OfpamtacM Bame BHUMAHHC Ha TO. 4TO TpeOoBaHHC B3STKH SABJISCTCH
HPCCIVILICHHEM.

«KYIJIA-MMTPOAAKA TOBAPOB B UHTEPHETE»

Ouecnp  00ABLIOE  pACTIPOCTPAHCHHE B 11OCIC/IHEE BpeMsl [PHOOpe.l TakoW  BHL
MOUICHHHAYCCTBA KaK oOMaH [OKYUATCIS HIH [PO;IaBLa, NPU COBEPUICHHH C/1C.I0K UCpe3
pasuible MHTEpHET — cairbl. [Ipu coseprictitin JJaHHOTO BHJA MOIICHHHUCCTBA MOTY'T
OBITh  HCIMOJIB30BAHBl  PARIHUHBLIC COMNHAIBLHBLIC CCTH, TPYNIbl W HHTCPHCT-MarasuHbl.
OCHOBHOH  LENBIO  TPECTYIIHHKA SABISICTCH  [10.IVUCHME  MHOOpMalHM 0 Kapre. uls
3aB.14/ICHAA BaliuMu 1enblramu.

KAK 3TO OPITAHH30BAHO:

Bl pazMewiaere oO0BABICHHC HAa KAKOM-1M0O cailTe o mpojiake ToBapa. Bawm
HOCTVIAET 3BOHOK OT SIKOOBI 1HOKYHATC: s, KOTOPbIT cOOBIIAeT 0 TOTOBHOCTH KYIIUTD TOBAP.
[Ipr YFOM 11O pA3JIAYHBIME HPCLTIOTaMH. HALPHMEP. I8 3aUUCICHHUS 34, 141K H.IW TOJIHOM
CIONMOCTH roBapa. Bbisichsiel N Bac nosep waprol 1 CVC-K0/. pacliolomCHHbINH Ha
O0OPOTHOH CTOpPOHE OaHKOBCKOH Kaprbl. CPOK €10 JEHCTBUA. JIMOO HPOCHT COOOIMHTE
HapOI 1 KOAbl AOCTYHA. no.yvucHibie 8 CMC  COODIIECHUHU. YTO J1aCT HPCCTYHHUKY
BO3SMOKHOCTD TOJTYUHTD JI0CTY I K Banmiy cucram.

Jpyroit mpumep: Bbl Bervoacre ¢ HpoOJABIOM B OEPEMUCKY 1M 3BOHHTC 110
TeIIChOHY. Keslas KynuThL HirrepecyveMblii torap. pecTynHuk B xoac Occe/inl coobaert.
qTO LI OTOPAaBKU  ToBapa Bay HCOOXOMMO  OILIATHTL  CrO  MOJHYVIO  (HACTHUHYIO)
cronvoctn.  Tlocse  mepeuncicHnst  JICHCARHBIN  CPCJCTB  Ha  abOHCHTCKHC  HOMCpa.
OAHKOBCKHC KapTbl, JIMOO Y%ICKTPOHHBIC CUCTA. NPCCTYNHUKH CKPBIBAIOTCS. HC BBITOJIHSS
cBOH 00s3aTCILCTRA. .

KAK IIOCTYIIUTbh B TAKOH CUTYAI[HHU:

OlauMBalTe TOBAp TOJILKO MOCIC TOIO Kak Bbl €ro moiayuyuiav Ha 1ovre Wid uepes
KVpbepekyto cnyk0y. Hukorsa we cooduaiire pexBusuthl kaprbl, [TWIH-kojt 1 naposn
Aocivia w3 CMC — coodreHHii.

Bil JIOJDKHBL 3HATB. YTO HOKVIATCIb, KOTOPBIH TOTOB OMIATHTL TOBAP. JAXKC HC
VBILICB €r'o. gBigeTcs MolleHnukoM. e coramalitech ommauuBars 1oBapbl H YCIVIH
Y 1M OC3HAIMYHOTO PACUCTa [ T/KE 4epes3 IKOOLL O HIMaTIbHbIE HHTCPHCT-CARThI.

«B3JIOM CTPAHULIbI B COUMAJIBLHON CETH»

e o/ pacnpoCTpaHCHHBI BH,T MOHICHHNUCCTBA, HA KOTOPBII 1O 1aCTCs. KaK
HPABHITO. MOTO10€ TTOKOJICHHC.

KAK 3TO OPTAHH30BAHO:

[IpeCTvIHUK  MyTeM  B3IOMA  HOJAVUACT JIOCTYIL K CTpaHuie Bammix 3HakoMblX.
POICTBCHHHAKOB WM ApYy3ceit B conmaibioi cer (BKourakre, OauoxiiaccHuku 1 1.41.). Or
HMCHH JIpyTa, POACTBEHHMKA H.IHM 3HAKOMOIO Baym mpuxoaut cooluicHue ¢ 1pochOoi
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3aHSTh JIGHBIM B JIOJIT, JIHOO 1101 Pa3IHUHBIMH 1IPC;LIOTAMHU BBISICHSIOT pekBu3uThl Barcit
Kaptbl. mapoau W Ko bl 13 CMC-coodmmennii. Tlocie Ttoro kak Bbol  coobuiu:u
HPCCTYTHUKAM PEKBU3UTDI CBOCH KapThl U 11apO.1H OHH MOJIYYaeT J0CTyI K Batmv cuetam.
KAK ITOCTYIIATb B TAKOH CHTYALIHH:
Creayer CBSI3aThCS CO 3HAKOMBIMH HIIM PO/ICTBCHHUKAMU 1O TC.ICDOHY U BBISCHU T
JACHCTBUTENBHO JIM UM HYJKHA HoMolllb. Hu B koeM cnywae He coofiaiire pekBH3HTHI
Baiuceli 0aHKOBCKOMH KapThl.

«BPEJOHOCHAS NPOI'PAMMA (BUPYC)»

B JlaHHOM cilydae HpCCTYHHHKH HCHOL3VIOT BPEJIOHOCHYIO TTPOI'PAMMY. KaK ClOCOD
saB1a/lcind Bamumu aensraMu. Jlannas 1nporpaMasa ycTaHaBIMBactcs Ha TeileoH Hpu
tozyueHud CMC mimn MMC cood1eHii ¢ pasiiHiuibIMHA CCBUTKAMHU, a TAK/KC [IPH BXOJIC 11
pas iHUaHbIe calThl B MHTCpHETC. Oco00 C1e,1veT 00paTUTh BHUMAHKC HA TO. UTO HOA00HbIC
COOOIICHUA MOTYT MPUXO,IHTHL OT 3HAKOMBIN. POICTBCHHUKOB. KOTOPBIC 3aliHcalbl B Battcii
reacGOHHON KHUTE, a TaKKe B COODIICHUAN MOKeT ObITh yKazaHo Baiie umst wiu jipyrie
HICPCOHA/IbHBIC TaHHBIE.

KAK 3TO OPIr'AHH30BAHO:

Ha reiedon aboHeHTa HPHXO, T COODIICHHC CIeayomero Biia: «Bam 1npuiio
MMS-coodinenne. s voayucHus npoifsutre  no  cebuike...». Mo cpyroit npusmep
«Aaekeelt. npuseT! Boutoskuiia namu gororpadun 3/1ech. . ... mocMoTpiy. |lpn riepexojie 110
VRa3aHHoMy ajapecy Ha TejaehoH ckauuBaercs BHpye. JIMOo 3apaxkeHHe MOKCT 1IPOU30HTH
NPH TOCCIICHUH PA3IMYHBIX CAHTOB B HHTCPHCTC.

KAK HOCTYIIATHh B TAKOH CHTYI[HH:

C.renyer ycTaHOBHTHL Ha Te1eoHe alTHBHPYCHOE MPOrpaMMHOC OOCCIICUCHUC. HE
CACINCT OTKPBIBaTh COOOIICHHS ¢ BIOKCHHSIMU. 1ICPE3BAHUBATL HA HOMCP. YKA3aHHLIH B
HOIVUCHHOM COOOUIEHUH.

«OUIUBOYHBIW NEPEBOI»

KAK 3TO OPIrAHH30BAHO:

BaM npuxoauT SMS-coo0meHHe 0 HOCTYVILICHHH CPe/ICTB Ha cuer. Cpasy HoeIe yToro
HOCTVIIICT 3BOHOK OT MOUIICHHHKOB. KOTOPBIC H3JAIAIOT JICTCHAY. UTO OHM 110 OHIHOKC
[ICPECBCIH JICHBIM U TIPOCHT HX BCPHN Th.

HA CAMOM JEJIE TPOUCXO/AHUT CAIE TN IOIHIEE:

MOILIEHHUKH TIBITAIOTCS TaKUM 00pasoM 3aB.1aleTh Bamumu aeusramu. LicrectBeniio
HHKAROH otMOKK He Ob110. Jlener Bay ne npuebliain.

KAK IHOCTYTIATb B TAKOH CUTYAIIHH:

Coseryem BaM He no.vwasarses nHa oomai. e Bac mpocsaT nepeBect. siKoObl.
OIMIHOOUHO MEPEBEAEHHYIO CYMMY. HAITOMHHTC. UTO L1 TOr0 UCMOML3YCTCS UCK.

«CMC-TIPOCBBA O IMOMOLIUY

CMC-coo0eHus NO3BOISHIOT YIIPOCTHTL ¢XeMy obMaHa mo Teiedouy. Takomy
BAPHAITY MOILEHHUYECTBA OCOOCHHO TPV, IHO TPOTHBOCTOSITH TMOMXUILIM HIH CIHITKOM
IOHBING  BI@JeasiamM  reaehoroB.  JIONOJIHNICIBHYIO  OnacHoCTh  HPCJICTaBISIOT
VHPOCTHBIIHECS CXEMBI TICPCBO,1d [ICHCT Ha CUud.

KAK 3TO OPIrAHH30BAHO:

ADOHEHT nosydaeT Ha MOOHIBLHBIH Teiredott coodwenue: «Y Meus 1POOJACMbI, KHilb
900 pyoaeil Ha IToT HOMep. Mue He 3BOHH. HCPC3BOHIO camy». Hepeiko jobasiseres
OOpAIICHUC «MaMay, «IpyI» H T..1.

KAK ITOCTYIATb B TAKOH CHTYAIIHH:

Caeayer 3anoMHUTL. 410 Ha CMC ¢ HE3HAROMBIX HOMCPOB PearupoBaTh HEIbL3s. YTO
MOIN T ObITH MOILEHHUKH.
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«CAUT-ABOUHUK»
KAK ?TO OPTAHH30BAHO:

[ IpecTynmHUK co3aaer (HCIOL3YCT) CalT. a/lpec KOTOpOro M BhHelinee odopmiietie
CTPAHUIBI WICHTUUYHBI OQUIIHAILHOMY caifTy. HanpuMep, caiity 6aHka. Jlasee npoucxosir
pacehliiKa COOOIMEHUH MOTCHIHAILHBIM JKepTBaM. liciin Bel ocyluecTBuIe BXO)I HA «caidr-
JABOHHHE». TO OH NPEMTOKHT BaM. BBCCTH CBOM [ laHHIbIE IS BXOJIa B «.IMUHbIH KaOUHE T
OaHKa (JIOTMH M TApoJib). KOTOPLIMH H MOIVT BOCHOJB30BATbCS 3JIOVMbILUICHHUKYU LIS
HOAVUCHUA pocTyna K Bamms cucrtam. JIpyroit nipumep: mpecTylHUK co3jlaeT caii-
JBOHHHK. OTAMYAIOLIUNCS OT OPHIHHAILHOIO caiita peKBU3UTAMU. Bbl. Keoas coBeplnTh
HOKVIIKY Ha JIJAHHOM CafTe uyepes3 HHTEPHET. OILIAUHBACTE CTOMMOCTDb TOBApA. JIHOO BHOCHTE
HPC/LOILIATY, MOCIE YEro IpeCcTyYIHUK V/IaJd8CT caiT. a yKa3aHHbIE TCICHOHBI CTaHOBITCS
HE, LOCTYITHBIMU. .

KAK HOCTYIIUTH B TAKOH CHTYAIIHH:

[ sraBHas 11€ab MOHICHHHKOB )10 .IOLHHbI H IIAPOIU. @ TAKKC 1alHbIC DAHKOBCKHX
Kapr. CUejlyeT 3alOMHHTL. UTO HH  OJIHH  CCPLC3HBIA  MHTEPHET-CCPBHC HHKOI 1A HE
PAcChlIaeT IUMCbMA € MPOChOAMH O BBOIC 10I'HHA. MApOds M JHUHBLIX JaHHLIX CBOUM
KeHTam., Cienyer oOpalllaTh BHHMalHC Ha VBe,lomJeHuss Baiero Opayvsepa. eciu
HMeeTes MPCAYNPEKACHHC O 1epea/IpecallHil Hd CTOPOHHUNA pecype. HC CIC/yCeT €ro
38! ll()pllp()BZl'l‘b!

«KOMITEHCAILIMS 3A HEKAYECTBEHHBIA TOBAP, YCJIYT'Y»

KeprsaMH TaHHOTO BH,1d MOILIEHHMUCCTBA. KaK 1IPABUIIO, ABISKOTCS HOXKHIBIC JIKOH.
IICHCHOHEPBL. B NaHHOW ¢XeMe. Kak NpaBHio. JICHCTBYET NPECTYIHAs IPYIIIA. YUACTHUKM
KOTOPOH MOTYT NPEACTaB:IATLCS COTPY,IHHKAMH '0CYAAPCTBEHHbBIX O4HKOB H BEJIOMCTB
(Ilenrpansnoro banka Pd. Cieiaersennoro rkomurera, [lpoxkypatrypsei). llpectynHuk
OCVIICCTBISICT TeNE(MOHHbIH 3BOHOK Ha HOMEp 1OTEPIEBIIErO U co00IIACT, UTO €My
[HOJIOKCHA  KOMIIGHCAUMS  3a  paHee  HPHOOPCTCHIbIE HEKAYeCTBCHHLIC TOBApbl, Tak
HasbiBacMble BA/Ipl, MO0 OKa3aHHBIC VCIVIH. UPH YTOM JUIS TTOJYUCHHSI KOMIIGHCALIMH
HCOOXOTHMO 3aIIaTUTL  ONPCICICHHYIO CVMMY  (KOMUCCHIO, HAJIOr. [OHNLTHIY, oIuara
JOCTABKH. pa3OIIOKMPOBKA SUCHKH 115 3aUHCIICHHS KOMIIEHCAIIMU U TTpouce).

JIpyroft npuMep MOIICHHHYUCCTBA: IIPCCTVIIHHK OCYIECTBIISET 3BOHOK MOTEPIIEBLIEMY
. HPCICTABISACH COTPY, IHHKOM  HPABOOXPAHHTCILHBIX OPIraHOB. COOONIACT. UTO CUETa
KOMIIAHHH. B KOTOPOH pance  HOTCPHCBHIME  HOKYIAT  [POAYKIIHIO  apCCTOBAHBLI  H
SUMOPOKCHBL M €My [OJIO/KCHA  KOMICHCAIHS. IS MOJIYUCHHS KOTOPOH HCOOXOIMMO
SAILIATHTBL  ONPEACTIEHHYIO CVMMY JIcHer. lociie Toro Kak MmoTepreBinmii nepeuncsier
HCOOXO IMMYIO CYMMY JEHEI. HPCCTVIIHHKH 1IPOI0KAIOT 3BOHUTB €MY H 1101 Pa3;IMUHbIMH
HPC,LIOraMH TPOCAT ASHBIH HCOOXOHMMBIC [ IS BHIILIATHI KOMITEHCALMH.

HOJIHIHA [TPU3BIBAET wce 1epeBO;IMTL IGHBIH HA COMHMTCIBLHBLIC CUCTA TIO
pockde He3HakoMueB. lloMuuTe. eci B3aMeH OOCHIAHHOM KOMIMECHCAIMU BAC 1POCST
3AILIATHTL HEKOTOPYIO CYMMY B KaUeCTBC HATOIa. KOMHCCHM WIIM OTUIATHTH [IPOYHE YCIVIH.
10 BaC HBITAIOTCA 00MaHyTh. Hesame LireibHo oOpawiaitTech B 1PABOOXPAHHTCBHBIC
opraibl H COOOUIMTE 0 JaHHOM (aKie.

«bPOKEPCKHUE KOHTOPbBI»

St roro. uToObl HE HOTCPSTH CBOH [ICHBLIH 1IPH BbIOOpE OPOKCPCKON KOMIIaHHUI
HCOONOIMMO  00palaTh BHUMAHHC Ha CJICIVIONUIC TIPU3HAKHA, KOTOPBIC NApaKTepU3YIOT
KOMIQIHIO-MOIUEHHMKA:  OOCHIHHC  BBICOKHN  HPOICHTOB.  OTCYTCTBHC  PCIHCTPALIMH.
o0CHanHe crabuIbHONA MPHOBLIH HOBHUKAM- TpCii epan.

[lepen reM. Kak JOBEpHTL CBOI KallHTa 1. BHHMATCIBHO H3YUUTE HC TOILKO HHTEPHET-
peeypebl. HO M 0OQUUHAIBHYIO HHPOPMAIHIO 0 OPOKCPC U €r0 perjlaMeHT.
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BA’KHQO! TloMHMTEC. 40 HHBCCTHPOBAHHC. 1IPC/UIAraEMOE Ha YCIIOBUIX OpOKEPCKOM
KOMIIAHUMW. BCerga SBASCTCH BLICOKO PHCKOBAHHBLIM Ja)K€ IMPU HAIHUMM OC3yHNpeuHoi
PCHN TAIHH OPOKEPCKON KOMITAHHH.

«KPUK O ITOMOII N

(O;1MH U3 caMbIX UHHHYHBIX CHOCOOOB XHIICHUSA JEHEXHbIX CpC/ICTB. SABISCTCS
BBLIK.[41bIBACMAs B COUMATBHBIX CCTAX IVHICPA3HPAIOUIMX UCTOPUH 0 OOpbOC ¢ 6OJIC3HBLIO
MAITOUCTHUX JIeTel 3a ku3Hb. Bpemst it na uacsl. CpoyHO HCOOXOMMBI JIOPOIHC
JICKapeTBa. onepanus 3a rpanuici 1 1.1 [pocest oka3zaTh NOMOLb BCCX HEPABHOYITHBIN H
HCPCBECTH /ICHBIM HA YKA3aHHbBIC PCKBH3HTHI.

Msbl He npu3bIBaeM OTKasbiBaTh B 1OMOUIM BceM, KTo mpocut! [lo! Ilpexje uem
IICPCBO/IMTH CBOM JAEHBIH. HPOBEPLTEC - MMEKTCH 1M KOHTAKTHBIE JIAHHBLIC ;UIS CBSI3H C
POIMTCIAMU  (POACTBEHHUKAMH. OnekvHaMH) peOCHka. [lo3BoHuTe MM. HalijiuTe MX B
COICCTSX. TOOOWANTECh H VOC, IMTCCh B HCCTHOCTH HaMEPEHUH.

YKazauHblii COMCOK HC SIBJIACTCH HCUCPIIBLIBAIOUMIMM. TaK KaK BO3MOXHBI HHbIC
CHOCOOBI U BUABI MOLIEHHHUCCTB. @ TAKKC HX H3MCHCHUE MM KOMOHHHpoBanue. Bo Bcex
cvuasix  o0pawieHdss ¢ MOOIIBHBIMI - VCTpoitcrBaMHd.  0aHKOBCKHMMH — KapTaMH M
KOMIBIOTEPAMHA  HEOOXO,IHMO  COOII01aTh  MEPbl HPCAOCTOPOIKHOCTH.  KOTOPBIC TOMOI'YVT
00C3011aCUTH ce0S U CBOUX OIIHBKHX OT MOUIICHHHKOB.

Bot noayuunu snekmponnoe cooduienue o mom, 4mo Gul GulUPAIU RNPU3 U 6UC
npocsim nepegecmu 0enveu 0.1 ROAVUEHUS €20 ROAVUeHUA?

HUKOI[IA ne omnpa6.1siiine 0eHbel He3HAKOMBIM TUYAM HA UX DACKINPOHILbIE CYenld.

Hoxtnume, umo 6eposmHOCH GollPUNG NP3, 1HE NPUHUMASL YUACINUSL 6 PO3LICDBIULEC
CIIPCMUINCS K HYII0, d GCPOAINHOCHT GO3EPUAING OCHE2, NePEeYUCICHNLIN 1A AHOHUMHNbIL
LICKMPOHHbITL KOWENEK 310VMBIULICHHUKOE, U O O MEHbULE.

Bor pewmtunu kynumo 6 unmepHem-macazune HoOGLI MOOUIbHLIIL meilehon,
HOYMOYK uau omoannapam no nNPUEIEKAMEJAbHOU YeHe, HO Ma2A3UH NRpoCcUm
nepequcaumos npedonaamy?

HHUKOI'IA ne nepevuc.isiiime deHbel nd 21CKIMPOHHBIE KOWENbKU U CUCTA MOOULbHbIX
me.1ehonoe.

[HoMuure 0 TOM, 4TO HHTCPHCT-MAra3Hil HE MOKET NPUHUMATL OILIATY 34 1IOKYIIKY B
rakoli gopme. Ecnu Bac npocsit ol 1aTHTh TOBap ¢ HCITOJb30BAHUEM TCPMUHATOB YKCIpCCe-
OILIATHl WM NEPEBECTH [ICHBI'H Ha YNICKTPOHHBI KOUIENEK. BEPOSITHOCTL TOI0. UYTO Bb
CTOIKHYJIMCh ¢ MOLIEHHUKAMH KpaiiHe BbICOKA.

Bor  noayuunu  cmc-coodugeHue 0 moM, 4mo eamlad OUHKOBCKUS  Kapmd
3ad. 10kuposana?

IHTHKOIZIA He omnpaeisiiine  HUKAKUN  OCHCHCHBIX  CPeOCME  HO  KOOPOUHAINANM,
VRUBUHHBIM 6 COOOWEHU, HC NePC3CUHUGUING 1A 1HOMED, € KOMOPOLO OO APUUNO, U He
OMAPACIALINE OTMBEMHbIX CMC.

CaMbIM MPaBWIbHBIM pCIHICHHEM B laHHOI cHTyauuu OyaeT 1o3soHHTL B Oatik.
BLUINCTHBIIMA M 00CIy>)kuBatonHi Banly kapty. lTeiedon OaHka Bbl Halijiere Ha obopore
BalllCH KapTbl.

Ha yiekmponnoitt 0ocke odvae:aenuit win 6 COUUANbHON Cemu 6l HAULIU MO8ap,
KOMOPLIIL MAK 00120 UCKATH, I CIOURT OH HAMH 020 Oelidesile YeM 8 OPyUX MeCmax?

IHTHKOI[IA ne nepeuucisiime Ocnolu Hd VICKNPOHHbIE KOULEIbKI, HC VOCOUBHIUCH 6
O1ACOHAOCHCHOCTNY NPOOUGI L.

BrauMareibHO MOCMOTPHTC Cro peiiTHHI Ha JlOocKe OOBABACHUH. HOUMTANTC OT3LIBLI
APYUHN HOKyHNaTenaed, noummre Hudopyaiiio o Hes B cety Uureprer. Hojpymaire Ha 't
[CM. 1HOUEMY TOBAp MPOJACTCs TaK ICHICBO. V3HalTTe KaKMe rapaHTHU MOKCT 1IPCI0CTaBHTh
PO, [@BCIL.

Bor  xomume npuodopecmu asuaduiemot, mMypUCHUYECKUC HYMEGKH, uepe3
Humepnem?

HHUKOIJIA ne nons3yiimecs Veiveari HenPOGCePEHHBIX U HeU38eCINIbIX CUTNOE.




Jakaxkure OWJIETBl H TYPHCTHUCCKHC [IVICBKH 4epe3 calThl aBHAKOMIIAHUM WU
AI'CHTCTBA. MOJOXKUTEIBHO 3APCKOMCH, IOBABIIHX cc0si Ha pblHKe. He nepeBoinTe AeHbrM Ha
)ICKTPOHHBIE KOWENbKH MW 3apyOcKHble cueta. [IpM BO3HUKHOBEHHH 110103pEHMIA
OOpATHTECH B MPEACTABUTECILCTBO ABUAKOMIIAHUH H.IH TYPUCTUUCCKOTO arcHTCTRA.

Bor nosyuunu CMC wiu MMC coodugenue co ccoliikoit Ha CKa4ueanue OmMKpsImKu,
MY3BIKU, KADMUHKU WU RPOSPAMMbI?

HHUKOI'JIA ne nepexooume no ceolike. VRA3aHioll 8 cooduenull.

[ToMHUTE, UTO. MEpeii; st 110 CCBLIKS Bl MOKCTC. CAMM TOTO HE MO, 103PCBAst. HOJAYUHTD
Ha 1e1edoH BUPYC UM OOPMHTH HOUTHCKY Ha [L1aTHBIC YCIYTH.

Jlaxe eciim coOOWIEHHE TIPHULIO OT 3HAKOMOI'O BaM YEJIOBEKa, YOCAUTCCH B TOM. UTO
HMCHHO OH SIBJIIETCS OTIIPABHTCIIEM.

Oduaemecsv 6 unmepneme u UMeeme AKKAYHMbI 8 COUCemaAx?

HHUKOI'IA He pazsewjaiime ¢ omKpsiinos Qocimyne u He nepedaediune undopyaiyiio
JAUMHOCO XAPAKMEPA, KOMOPUS MONCCIN Oblib UCHO.1b308AHA 80 6PE0.

O01EeHHE B CETH B 3HAUMTEIBHOH Mepe 00C3 IMueHo, U 3a dororpaducii npoduis
MOZKCT CKPBIBATBCS KTO VI'O;IHO. loMuure o ToM. 10 BHACO M ayAHOTPAHCISIIUU. PABHO
KaK W JIOTH Ball€d CETEBOI 1CPEIMCKH. MOIYT ObITh COXPaHEHbI 3J0VMBIIUICHHHKAMH H
BIOC.IC,ICTBUM UCIIONIB30BAHBI B IIPOTHBOIPABHLIX [1CJISX.

BYAbTE BAUTEJAbHbI — HE JAUTE CEBSI OBMAHYTh!

[MoyuuTe! Ecnu Bor wiim Bamm O.H3KHC CTactd SKepTBaMM MOIUICHHHKOB WK Bbl
110,103peBAETC. YTO B OTHOIICHHH Bac 1U1aHHPYIOTCS NPOTUBOIIpABHLIC ICHCTBHUS
HC3aMC/LTUTEIILHO 0O0paTHTCCh B OIMKAHIIIHAI OT/1C.T O TMLIMH.
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BHUMAHHE
MIOLHIEHHHUKH!

YKASAHUA HESHAKOMbIX

JINLL!

mp H |
- BJIOKUPOBKA
BAHKOBCKOUM KAPTbI

MomeHHHKH 3BOHAT JIH00 paccbLIalT
co00meHHs 0 0,IOKHPOBKe KapThl U B
pPa3roBope npeiaralT nepeBecTH Ballu
JAE€HbI'H HA 0e30nmacHbIH cYeT, 1H00 HAa HOMep

KOMIIEHCALIUA 3A
HEKAUYECTBEHHBIH TOBAP

MoimeHHHKH cO001IaT, YTO BaM I10J10KeHa
KOMIIEHCAIMA 32 paHee NpHOOpeTeHHbIe
HekavecTBeHHbIe TOBapbl (BA/lbI). Bac
NPOCAT OMJIATHTH KOMHCCHIO, HAJIOT HJIH

Tesie(pOHa, NPOCAT COOOIIUTH UM
Homep kaptbl, [IMH-koa 1
TPexX3HA4YHbIH HOMepP HAa OOpaTHOI
cropone kaptbl. 910 - OBMAH!

PO/ICTBEHHUK
B BEJIE

MoumeHHHK npeacTaB/isieTcsi BAlIUM
POACTBEHHHKOM H €0001IaeT, 4YTO 3a1epKaH
3a coBepuIeHHe npecrynieHus. Jlanee, akoobl
COTPYAHHMK NPABOOXPAHHTEIbHBIX OPraHOB

npeajiaraer paspeliuTb NpoodjemMy 3a 1eHbIH.
10 - OBMAH!

OTPY/IHUKH
0AHKOB HUKOI'/14
He CIIpaluBaKol

IIUH-KO/JbI MU

Mapo.Jiu

nountuHy. 310 - OBMAH!

IP-TEJIE®OHUSA E

MomeHHuKH, npH 3BoHKe ¢ [P-Tesiedponnu,
MOI'YT JMHTHPOBATH J1I00bIe Te/ie()OHHbIe
HOoMepa (0aHKOB, OpraHu3anMi, yupexIaeH i
1 3HakoMbIx). Hy’kHO npepBaTh pa3roBop u
MO3BOHHTH B YKa3aHHbIe YUpeKIeHHus, JTub0
3HAKOMBIM.

B0o3MOKHBI HHBIE CITOCOOBI U BH/IbI

vomennuyectsa. bY /IBTE B/JIUTE

IbHbBI!!!

IoyinuunsFAIBIREe 021102715128 1ciM 00 T HOL0))
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MBI[ 10 Pecnyﬁ.lmxe AlbILest
npeaynpexaaen!!!
| BHUMAHHNUI

AKHNJIbIX | .
EA___ | VIOLLIEHHHWKH!

LEJIBHO | HbHIM U B

_ ] bJIOKUPOBKA POACTBEHHUK %
BAHKOBCKOMU KAPTbI B BEJIE
MomeHHHKH 3BOHAT JIH00 paccbLIalT M
c0001IeHus 0 0,IOKHPOBKe KapThl U B IREMHEE RRSICIARISCTCN BAINGH
pPa3roBope npeiiaralT nepeBecTH Ballu POACTBEHHHKOM H COOBMAET, 4TO 3a1epKaH
JAeHbI'M HA De30nacHbIH cyeT, JIubd0 HA HOMep 3a coBeplIeHHe NpeCcTyMLIeHus. [lanee,
AKOObI COTPYAHHK

Tes1e)oHa, NPOCAT COODIIUTH UM
Homep kaptbl, [IMH-ko0a 1
TPeX3HA4YHbIH HOMEP HA 00pPaTHOH
cropone kaprtbl. 310 - OBMAH!

NPaBOOXPAHUTE/ILHBIX OPraHoOB
npeaJjaraer paspemiuThb npodemy
3a JeHbru. Jro - OBMAH!

KOMIIEHCALUA 3A KYIIVIA-ITIPOJAXKA '

A HEKAYECTBEHHbI TOBAPOB - 4
| TOBAP B UHTEPHETE
" | Mowennnku C000IAKT, YTO BaAM IOJI0KEHA MomeHHHKH ¢0001Ia10T, YTO FOTOBBI KYNIHTH
| | xomnencauus 3a panee npuodpeTeHHbIE (npoaats) ToBap. Iis ocymecTB/ieHHs
|| HekauecTBennbie ToBapbl (BA/lb1). Bac CeJIKH MPOCAT COOOLIMTH PeKBU3HTHI
| | MpOCHAT ONJIATHTH KOMHCCHIO, HAJIOT HJIH 0ankoBckoit kaptbl, [IMH-koa 1 napoasb u3
| mowmny. 1o - OGMAH! CMC-coob6menus. I3to - OBMAH!
|
I
|

HOCOOBI M | IbTE b/1U

Hoaunus Ajibiren: 02 (102/112 - ¢ MOOH/IHLHOK0)
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r'm KYIUISA-TIPOTA KA B3JIOM CTPAHULbI B

~ % TOBAPOB B UHTEPHETE COLUAJIBHBIX CETSX
MoeHHHKH CO00IIAI0T, YTO FOTOBbI KYIIHTh MomeHHHKH nyTeM B3JI0Ma MOJYYaT
(npoaarte) ToBap. /lis ocymecTBiieHus AOCTYN K CTPAHHMIIE BALIUX POACTBEHHHKOB
C/ICJIKH MPOCAT COOOIIUTL PEKBU3HTBI WJIH ApYy3ei B coucersix. OT X UMEHH

NPOCST 3aHATH AeHbIH JIH0O0
BbISICHAIIOT PeKBH3HTHI Balei
Kkaptbl. 10 - OBMAH!

oankoBckoi kaptbl, [IMH-koa u
napoJib u3 CMC-coobieHnus.
I10 - OBMAH!

v CAMT-JIBOMHUK

MomeHHHKH HCIOIB3YIOT CAlT, ajpec
KOTOPOro u opopmiieHHe HAEHTHYHBI
opMuUHATLHOMY CaliTy, HApUMep 0AHKA HUJIH
no npojaazxe ropapos. He Toponurecs,
NOYMTANTE OT3LIBBI H HEe OCYLEeCTBIsSHTE
C/IeJIKH, Yepes3 HellpoBepeHHbIe CalThlI.

®UHAHCOBBIE 4\
[MUPAMMU1bI

MoueHHHKH MACKHPYIOT (PMHAHCOBbIE
NHUPAMH/IbI 0] HHBECTHUHOHHbIE KOMIIAHHH
HJIH KOMMepYeCKHe OPraHu3aluH, ¢ BICOKOH
A0X0AHOCThI0. [ToMHHTE, YTO BJI0OKHB 1€HBI'H
B COMHHTE/JIbHYI0 KOMIIAHUIO, BbI
corjiamiaeTech ¢ ycJOBHSIMH odepbl H MoXKeTe
NOTepATH CBOU JeHbIH.

HOCO0OBI VIBTE BJIU

Armens 02 (L02/112 - ¢ MoTIHIon)



